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1. IIEJIX 1 3AJIAYU OCBOEHUS JUCHUITJIMHBI

Ilesn ocBoOeHUsI TUCHMIIMHBI. (OPMUPOBAHUE y CTY/ACHTA TCOPCTUYCCKUX 3HAHUU U
NPAKTHYECKUX HABBIKOB HA OCHOBE COBPEMEHHBIX Teopuit TQM 1 MeXIyHApOIHBIX CTaHIapPTOB
cepun 1SO 9000 B oOGmactu yrpaBieHHs Ka4€CTBOM HCCIIETYEMbIX O0BEKTOB MPOMBIIIIEHHOCTH
(cucteM, POIIECCOB, MEPCOHAIIA, TPOLYKIIUH, IPEATNPHUITHS B LIEIIOM).

3ajgaum oCBOEHHUS AUCHUTLINHBI:

® O03HAKOMJICHHE CTyJEHTa ¢ 0a30BBIMH IICHHOCTSIMH MHPOBOH KyJIbTYphl B 00JIACTH
Ka4ecTBa, C COBPEMEHHOM (hritocodueii KauecTBa U MOHITUEM «YIIPABICHHE KaueCTBOMY;

® HM3YUYCHHUC OCHOBHBIX IPHHIOUIIOB W OPraHU3allMOHHO-MCTOJUYCCKHUX IMOAXOHO0B K
YIPABJICHUIO KAUeCTBOM;

® uCCIIEIOBAaHME MPOIECCOB JKU3HCHHOIO IUKJIA H3JCIHs B CHCTEME MEHEHKMEHTa
Ka4ecTBa;

e (GOpMHPOBaHHE y CTYICHTAa TEOPETHYECKUX M MPHUKIAJHBIX 3HAHUH O COBPEMEHHBIX
METO/IaX M CPEACTBAX YIpPABJICHHs Ka4eCTBOM Ha Pa3IMYHbIX dTAlax KU3HEHHOTO [IUKIIA;

® M3YUCHHUC CTATUCTUUYCCKUX MCTOAOB YIIPABJICHUA KAYCCTBOM.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

JlucuuiuinHa BKJIOYEHA B BapMATUBHYIO YacThb Y4eOHOro IUIaHA HamlpaBJieHUs
noarotoBku 24.03.04 «ABHacTpOEHUE» U ABISETCS AUCLUIUIMHON IO BHIOODY.

JlucuuiuinHa 4uTaercss B 6-oM cemecTpe 3-0ro Kypca CTyAEHTaM OYHOW (opMbl
oOyueHnst W Oa3WpyeTcsi Ha OTIENbHBIX KOMIIOHEHTAaX KOMIIETCHIUH, C(HOPMHUPOBAHHBIX Y
00yYaroIuxcst B X0€ U3y4EHHsI TPEIIIECTBYIOIUX YUeOHbIX AUCHUIUINH yUeOHOro IJIaHa:

1. Metogs! uccnenoanus d3pdexTuBHOCTH HyHKIHOHHpoBaHus OTC

2. YrmpaieHHe cTapTanaMy B TEXHOJIOTMYECKOM MpEeANPHUHUMATENbCTBE
a TaKXke MpU MPOXOXKIACHUM YYEOHBIX MpPAKTHK, BKJIIOYas O3HAKOMHUTEIBHYIO NPAKTUKY U
HNPOEKTHYIO JI€ATENIbHOCTh, NMPAKTHUKU IO IMOJYYEHHIO MPO(EeCCHOHATBHBIX YMEHUH M OIbITa
PO eCCHOHAIBHON JESTEIHHOCTH.

JU1s OCBOEHHS QUCLMIUIMHBI CTYAEHT JOJDKEH MMETh CIEOYIOIINE «BXOAHBIC» 3HAHMS,
YMEHMsI, HABBIKU U KOMIIETEHIINH:

e 3HaHue 0a30BBIX MPO(MECCHOHANBHBIX MOHATUH M ONpejaereHud B 00jacTu
MEHEUKMEHTa, YIpaBJIEHUS KauecTBOM, CTaHAApPTHU3allUH, CepTU(UKALUN, METPOJIOTHH,
U3MEPEHMU,

® CrocoOHOCTh UCIOJIb30BAaTh HOPMATHBHBIE IPABOBbIE JJOKYMEHTHI,

e CrocOOHOCTh UCIMOJIBb30BaTh OCHOBHBIE TIOJIOXKEHHS W METOJbl COLMAJIbHBIX,
IYMaHHUTapHbBIX U S3KOHOMUYECKUX HaYK;

® CIOCOOHOCTh aHAIM3UPOBAThH COLIMATbHO-3HAYUMBIE TPOOJIEMBI U MTPOLIECCHI;

® CIOCOOHOCTh HCIOJIb30BaTh OCHOBHBIE 3aKOHBI €CTECTBEHHOHAYYHBIX IUCIMILIUH,
IPUMEHSTHh METO/Ibl MATEMAaTUYECKOTO aHAIN3a U MOJEINPOBAHNUS;

® CrOCOOHOCTH MPUMEHSTh 3HAHHE TAOB KU3HEHHOTO IMKJIA TPOAYKIIMH UIH YCIYTH.

Pe3ynbraThl OCBOCHUS MUCHMIUIMHBI OyAyT HEOOXOIWMBI JUIsl JaJbHEHIIEro Imporecca
o0y4yeHHsI B paMKaxX MMO3TalHOTO (OPMHUPOBAHUS KOMIIETEHIMHA MPHU H3YUYEHHH CIeIyIOIUX
CHeIHaIbHbIX JUCIUILINH:

e «KoprnopaTtuBHble HH()OPMAIIMOHHBIE CUCTEMBIY;

a TaKXe JJIs IPOXOKAEHUS IPOU3BOJCTBEHHBIX MPAKTUK, BKIIOYasi HAyYHO-UCCIIEI0BATEIbCKYIO
paboTy, ToCyJapCTBEHHON UTOTOBOM aTTecTaliy.

3. IEPEYEHb INTAHUPYEMBIX PE3YJIbTATOB OBYUYEHUA 110 JUCHUIIJIMHE
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MOAVYJIIO), COOTHECEHHbBIX C IINTAHUPYEMBIMMU PE3YJIBbTATAMMU

OCBOEHUZI O1I011
[Ipomniecc wm3ydyeHus AWCIUIUIMHBI HAmpaBieH Ha (OPMHPOBAHUE CIECIYIONINX
KOMIIETECHIINH:
Koa n
IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00YUYeHUs 1O JUCIUIJINHE
HAaNMEHOBaHHE
. (MO1yJ110), COOTHECEHHBIX ¢ MHAMKATOPAMHU J0CTUKEHM I
peaan3yemMoii .
KOMIIeTeHIIHH
KOMIIeTEHIIUH
IIK-6 3HATh: 3Tanbl )KU3HEHHOTO IUKJIA U3ACNUS, MPOAYKIIMU WU YCIYTH;
CniocoO¢eH BBITIONHATE | CPEJICTBA U METOJbI YIIPABJIEHUS KA4eCTBOM Ha 3Tamax >KU3HECHHOTO
a”HaIn3 UKJIa MPOIYKIIUH, OCHOBHEIE IIOJIOKEHUS KBAJTUMETPHH;

PE3YJIBTaTUBHOCTH U
nokasaresnei paboThbl
MPOLIECCOB, BXOISIINX
B 00J1aCTh JIEHCTBUS
CHCTEMBI Ka4eCTBa

CTATUCTUYCCKUC MCTOABI OLCHKH YPOBH:A KadeCTBa IMPOAYKOHU U
CUCTCM M HU3MCHCHHA Ka4YCCTBa B IIPOLCCCEC HUX IOKCILIyaTallUK Ha
PA3JIMYHBIX JTallaX XU3HCHHOI'O IUKJIA.

YMerb: NPUMEHATH METOABl YIPABICHHUS KayeCTBOM B IIpolecce
peamu3anuu  (QYHKUMH W TPUHIMIIOB YIPaBIECHUS KadeCTBOM Ha
JTanax >XU3HEHHOIO LUKJIA NPOAYKIUHU, U3MEPATh, aHAIU3UPOBATH,
OLICHUBATh U BECTM MOHUTOPHUHI Ka4E€CTBA JIEATEIBHOCTH; ONPEIEIISATh
U YCTaHaBIMBaTh I[IOKa3aTeIM KauecTBa 0a30BOro  Xapakrepa,
HCIIOJB30BAaTh METOABl KBAJIMMETPUM JUIsl OLICHKHM IIOKa3arenen
KayecTBa; OCYIIECTBIISITh KOHTPOJIb HaJl KAYeCTBOM M aHAIMU3 Ipobiem
Ka4ecTBa C IIOMOIIbIO0 CTATUCTUYECKUX METOJIOB.

Biajerb: HaBbIKaMH YNpPaBJICHUS KAa4eCTBOM H3JEIUA M MPOLECCOB
WX UW3TOTOBIEHUS, OOCTY)KMBaHUS M OKCIUTyaTalldid KaK OCHOBBI
obecrieueHrss KOHKYPEHTOCIIOCOOHOCTH Ha TMPOTSHKEHUH >KU3HEHHOTO
[MKIIA; CIIOCOOHOCTBHIO CHUCTEMHOTO BOCIPHUSTHS BCEX MPOIIECCOB
(hopMHUpOBaHHS Ka4yeCcTBA, METOJAMU KBAIMMETPUH [UJISI OLIEHKH
MOKa3aTelel KauecTBa M3JIEIUN MPOU3BOJACTBA M TEXHOJOTHYECKHX
MPOIIECCOB; MPAKTUYECKUMH HABBIKAMU TIPUMEHEHUS! CTaTUCTUYECKUX
METOJOB aHAJIN3a U KOHTPOJIS.

4. OBIIASA TPYJOEMKOCTDb JUCIIUAIIJIMHBI

4.1. O0beM TMCUMILIHHBI B 3a4eTHBIX ennHnnax (scero) — 2 3ET.

4.2. O0beM THCHUILUIAHBI 10 BUAAM y4eOHOH padoThl (B 4acax):

KosmuecTBo yacos (popma o0yueHus: — ouHas)
Buj yueOHoii padoThI Bcero no B T.4Y. [10 CeMecTpaM
IJIAHY 1 2 3 4
1 2 3 4 5 6
KonrakrHas pabora 36 - - - 36
00yJaronuxcs ¢ mpernoaBaTeemM
B COOTBETCTBUH ¢ YII
AyIUTOpHBIE 3aHATHS:
® JICKLMU 18 - - - 18
® CEeMHHApHI M PAKTHYECKHE 18 - - - 18
3aHATHSA
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e jabopaTopHbIC pabOTHI,
MIPAKTUKYMBI

CamocrosiTenpHas padbora 36 - - - 36
dopma TeKyIero KOHTPOJIst TECTHpPOBa- - - - TECTHPOBA-
3HAHUU U KOHTPOJISI Hue, HHC;
CaMOCTOSITEILHOM PaboThI: YCTHbIH YCTHBII
TECTHPOBAHHUE, KOHTP. padoTa, ompoe, Onpoc;
KOJIOKBHYM, pedepar u ap. (e (o108 HIPa, AcmoBai
MeHee 2 BUIOB) Hrpa,
Bunsl npoMmexyrouHon 3a4eT - - - 3a4eT
aTTecTanuu (dK3aMeH, 3a4eT)

Bcero yacoB no gucuuniinHe 72 - - - 72

4.3. Copep:xkanue TMCHUIJIHHBI (MoayJis). PacnipenesieHue 4acoB mo TeMaM u
BHJaM y4eOHOi#l padoThI:

®opma 00y4yeHus — ouHas

Bujabl yueOHbIX 3aHATHI

AyJIMTOpPHBbIE 3aHATHUSA

dopma
NpakTH- | Jadopa- |3aHATHA B
Ha3zpanue pa3nenoB u teM | Beero YyeCcKUe | TOPHbIe | MHTEpaK- (HLATENOH | TEIETD
o ATCJIbHAsA| KOHTPOJS
JIEKIMH | 3aHSAITUSA, | pA00THI, | THBHOM pafiora SHAHMIA
ceMHUHa- | MpaKkTu- | (opme
phl KYMbI
1 2 3 4 5 6 7 8
1. Beeneuue. 2 2 - 2 4 YCTHBIN
MeTtoomornyeckue 8 orpoc
OCHOBBI YIIPaBJICHUS
Ka4yeCTBOM
2. ®opmHpoBaHUE U 8 2 2 - 2 4 YCTHBIN
pa3BUTHE HAYIHBIX or1poc,
IIKOJI yIIPaBICHUS Jcce
Ka4yecTBOM
3. Ymnpasnenue 8 2 2 - 2 4 YCTHBIN
3aTpaTamH Ha or1poc,
Ka4ecTBO JIeNToBast
urpa
4. Tloka3atenu KauecTBa 6 2 0 - - 4 YCTHBIN
oTpoc
5. Ympasienue 8 2 2 - 2 4 YCTHBIN
B3aMMOOTHOIICHUSIMHU or1poc,
C IOTpeOuTENIMU JienoBast
urpa
6. Ymnpasnenue 10 2 4 - 4 4 YCTHBIN
Ka4yecTBOM B or1poc,
nporecce JeTToBast
MIPOEKTHUPOBAHHUS urpa
pa3paboToK

®opma A
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7. YupaBieHue 8 2 2 - 2 4 YCTHBIN
Ka4eCTBOM B orpoc,
IpoIriecce 3aKyIoK KOHTPOJI
bHas
paborta
8. Ymparnenue 8 2 2 - 2 4 YCTHBIN
Ka4eCTBOM B orpoc,
rporiecce JienoBast
MIPOU3BOJICTBA U urpa
00CITy>)KUBaHUS
9. CrangapTu3zanus u 8 2 2 - 2 4 YCTHBIN
cepruduKaIys B onpoc
CUCTEME yTPaBIICHUS
Ka4yeCTBOM
3auem no oucyuniume
HUTOI'O: 72 18 18 - 18 36 -

5. COJIEP’)KAHUE JUCLUATIJIMHBI (MOIY.JIST)

Tema 1. Beenenne. Merono/iornueckne 0CHOBBI YIIPaBJICHUS] KA4eCTBOM

Hemn xypca. IIpenmer kypca. 3agaunm Kypca. KoHuenuus HanuMOHaIbHOW IOJMTHUKU
Poccun B obnactu kauectBa NpoAyKUMU U yciayr. OCHOBHbIE NOHSTHS B 00JacCTH YIpaBlICHUs
KaueCTBOM. OBOJIIOLMS W MHOIOACHEKTHOCTb KATErOPUM  «KadecTBO». I'eHe3nuc u
MHOT'0AacIeKTHOCTh KaTeropuu kadectBo. KadectBo B pycckodl (uiaocopuu M KyJabType.
CoBpeMEHHbIE TIOIXOIBl K ONPEACICHUI0 COJEP)KAaHUS KATErOpUU «KAYECTBO». YPOBHU
ynpaieHus kadecTBoM. [IpuHImnbl ynpasieHus kauectBoM. OyHKIIMM yIpaBIeHUS! KaYECTBOM.
Knaccugukaius MeTo10B ynpaBieHHs KaYeCTBOM.

Tema 2. ®opMHpOBaHHe U Pa3BUTHE HAYYHBIX LIKOJ YIPABJIEHHS Ka4yeCTBOM.
CranoBieHue HAayYYHBIX OCHOB YIIPAaBJICHUA Kad4CCTBOM. .Hy‘-IIHI/Ie COBPECMCHHBIC MHPOBEBIC
NPaKTUKU B 00J1aCTH yNpaBiieHUs] KauecTBOM. OTeueCTBEHHbIE CUCTEMbI YIIPABICHHS Kaue€CTBOM
Ha OpCAIPUATHN. ConepmaHHe COBPEMCHHBIX IMOJAXO0A0B K YIIPAaBJICHUIO KAYCCTBOM. TCHI[CHIII/II/I,
XapaKTepU3yIOIlue OCHOBHBIE IOAXOJbl K YIPABICHUIO KaueCTBOM B OTEYECTBEHHOH U
3apyOexHO! MpaKTUKE.

Tema 3. Ynpas/ieHue 3aTpaTaMi Ha Ka4ecTBO.

CrpykTypa 3aTpaT Ha KayeCTBO B aBHACTPOUTENBHOM NPENNPUATHU. PUCKH U yrpo3sl,
CBS3aHHBIE C KauyeCTBOM AaBHAlMOHHOM MPOAYKIMM U IPOLECCOB NPOU3BOACTBA Ha
npeaAnpuaTH. MOTUBAaLMOHHBIE NIPOLIECCHI IIPU YIIPABICHUU Ka4eCTBOM. BHEIIHAS MOTUBALU.
BuyTtpennss MotuBaums. OOImMe NTPUHLMIBI CO3JaHUS M MOJAJIEP’KAaHUS BHYTpPEHHEH
motuBauuu. Teopun X, Y, Z. MortuBanmonHas Mozaens A. Macnoy. Buasl Bo3HarpakiaeHwuii,
IIPUMEHSIEMBIE B MEHE/DKMEHTE. BBl MpeMuii 110 Ka4ecTBy.

Tema 4. Iloka3zaTeJu KayecTBa.

[Tokazarenu kaudecTBa mpoAyKiMu aBuanmoHHoi TexHUKU (AT). [lokasarenu kadecTBa
MpOIECCOB  MpoM3BOACTBA KOMIOHEHTOB AT. Pa3HOBMAHOCTM TMOKa3zaTeneil KadecTBa
nponaykuun. HoMmeHkiatypa rpynmn mokaszareneit kadectBa. OOBEKTUBHBIE U CYOBEKTHBHBIC
METO/IbI ONPEICIICHUSI YUCTOBBIX 3HAYCHHI NTOKa3aTeIeH KaueCcTBA MPOIYKIINH.

Tema 5. YunpasjieHue B3aMMOOTHOILICHUSAMU € OTPEOUTEIAMMU.
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OpueHtanus Ha noTpeduTenaed B JEATEIBHOCTH ABUACTPOUTENIBHOTO MPEANPHITHS.
Buyrpennnii morpebutens. OCHOBHBIE 3JIEMEHTHI YIPABICHUS B3aWMOOTHOIICHUSIMH C
norpebutensamu. MccnenoBanue — ynoBiIeTBOpeHHOCTH mnoTpebureneid. Ludpooit cuen
noTpedouTens

Tema 6. YnpasieHue Ka4uecTBOM B Npolecce NPOEKTHPOBAHNUS Pa3padoToK.

Bnusinue mporecca mpoeKTUPOBaHUS U pa3pabOTKU Ha KaueCTBO KOHEYHOI'O MPOAYKTa
JESATEIbBHOCT ~ aBUACTPOMTENBHOrO  mpednpusatus. OCHOBHBIE  JIEMEHTBHI  Ipoliecca
npoekTupoBanus U pa3paborku AT. Mertonsl ympaBieHHsT KadyecTBOM B  Ipoliecce
NPOCKTHPOBaHUs U pazpabotku AT.

Tema 7. YupasiieHue Ka4eCTBOM B Ipoluecce 3aKyIOK.

DNeMEeHThl YIpaBJIEHUs KAaueCTBOM B IMPOIECCE 3aKYIOK ChIPbs, pECypcoB U
KOMIUIEKTYIOIUX. MeTo/1bl OLIEHKH BO3MOXKHOCTEH MOCTaBIIMKOB. OCOOEHHOCTH cepTU(UKALUN
AT. Conepxanusi 1 BUIbl BXOAHOTO KOHTPOJIS KayecTBa. POpMHUPOBAHUE CUCTEMbI TAPTHEPCKUX
B3aMMOOTHOIIICHHH C IIOCTaBIIIMKaMHM.

Tema 8. YnpaBieHue KayecTBOM B Ipolecce NMPOM3BOJACTBA U OOCTYKUBAHUS.
@OyHKIUY YIPaBICHHUS KaueCTBOM, peaju3yeMble B MPOLECCEe NMPOU3BOACTBA U 0OCITYKMBAHUS.
®dakTopbl, GOpMHpYIOIIME KAadecTBO B IPOIECCe MPOU3BOACTBA M OOCITYKHBAHHUS.
Knaccudukanus u copepkaHue BHUIOB KOHTPOJIS KadecTBa IPOLIECCOB aBHACTPOMTEIHHOIO
MNpCaInpusaTUs. CTaTUCTHUECKHUE MCTOJbI KOHTPOJIA Ka4CCTBA.

Tema 9. CranpapTuzanms u cepTu(UKaNKs B CHCTeMe YIPaBJIeHHs Ka4eCTBOM

[Tpunuunsl, QyHKIUM, METOAbBI M OOBEKTHl CTaHAapTH3alMu. Kareropum u BHUIBI
CTaH/AapTOB. 3a/1auM Cly>KObl CTaHJapTU3aLMU NpeanpusaTus. Llenu npoBeneHus cepTuuKanuu.
Bugasl ceprudukammmn. CepTuduKanoHHbIE PadOThl. ABHApErucTp. ITambl CepTHPHUKAIMU
aBUalMOHHOM TexHUKH. Ciyx0a cepTudUKanuy B OpraHU3allUu — pa3padOoTUMKe. Y CIIOBUS
IPOBE/ICHUS CePTU(PUKALMOHHBIX UCIIBITAHUH.

JIeKIMOHHBI KypC TMpEeANoJjiaraéT CUCTEMaTU3UPOBAHHOE M3JI0KEHHE OCHOBHBIX
BOIIPOCOB y4e€OHOW JUCHUIIMHBI W JIOJDKEH JaBaTh HauOONbIIMA 00BeM HHGOpMAIMU U
obOecrieunBarh Oojee TIIyOOKOe MOHUMaHUE Y4eOHBIX BOIPOCOB MPH 3HAUYUTEIHHO MEHBIIHX
3aTparax BPEMEHHU, YeM 3TO TpeOyeTcsi OOJBIINHCTBY CTYJICHTOB Ha CAMOCTOSATENILHOE N3yUeHUE
Marepuana.

6. TEMbBI IPAKTHYECKNX 1 CEMUHAPCKHNX 3AHATHIA

Tema 1.BBenenne. MeTono0/10ru4ecKue OCHOBbI YIIPABJICHUS Ka4eCTBOM

3AHSATHE 1

dopma mpoBeAEHUS — CEMHUHap, JAUCKyccus (ans OOCYXJAEeHUS Ha 3aHATHUH, AT
CaMOCTOSITENIbHOTO U3y4EHUSs)

Bonpocs! no Teme (17151 00CYXJI€HHS Ha 3aHATHH, TSI CAMOCTOATEIBHOTO U3YUYEHU).

1. Ha3oBuTe n3BeCTHBIE BaM aCIIEKThl KATETOPUH «Kade€CTBO.

2. Packpoiite conxepkaHHE OCHOBHBIX 3TallOB OCO3HAHUSA CYLIHOCTH KaTE€rOpUH
«Ka4eCTBO.

3. IlepeunciiTe U3BECTHBIE BaM TUIIbI KAYECTBA.

4. Kakue ¢aktopbl omnpenensoT YpOBEHb OCO3HAHUS U TOHUMAHHUS CYIIHOCTU

KaTeropuu «kadectBo»? [IpuBenure mpumepsl.
5. UYrto Takoe kauecTBO 00pa3zoBaHUsA?
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6. Kakue gakTopsl onpenensoT KauecTBO COBPEMEHHOTO BBICIIEr0 00pa3oBaHus

Tema 2. ®opMupoBaHKe U PAa3BUTHE HAYYHBIX IIKO0J YIIPABJEHHUS Ka4eCTBOM.

3AHATHE 2

dopma mHpoBEAEHUS — CEMHUHAp, AUCKyccus (A OOCYXKIEHHs Ha 3aHATUH, UL
CaMOCTOSITENIbHOTO U3yUEHU)

Bonpocs! no Teme (17151 00CyX/1€HHUs HA 3aHATUH, 111 CAMOCTOSATEIBHOTO U3Y4YEHU).

1. TlepeumcnuTe OCHOBHBIC STambl 3BOJIONUU PabOT MO KauyecTBy. PackpoiiTe ux
COJlepKaHue.

2. JlaiiTe OIIEHKY BKJIaJy HM3BECTHBIX BaM IPEICTaBUTENCH HAay4HOH, KJIACCHYECKOU
LIKOJI YIIPABJICHUS, a TAKXKE LIKOJIbI YEJIOBEYECKUX OTHOIICHUN B Pa3BUTHE TEOPUU U NMPAKTUKU
yIpaBJEHUS KAYECTBOM. B KAKMX HAIPaBJICHUAX, HA Balll B3IJIsA], pOCCUNCKasl ILIKOJIA JUAUPYET B
HACTOSALLEE BPEMs

3. KakoBbI OCHOBHBIE TOJIOKEHUS STIOHCKOW MIKOJIBI YIPABICHUS Ka9Y€CTBOM

4. KaxoBbl OCHOBHBIE IIOJIOKEHHUS aMEPUKAHCKON IIKOJIbI YIPABICHUS KaYeCTBOM

5. Brzenure 0coOOEHHOCTH POCCHIICKOMN IIKOJIBI YIIPABJICHUS KA4Y€CTBOM

6. 14 nmpuniumnos . Jlemunra.

Jcce

Kaxnomy cTyaeHTy HeoOX0AUMO U3Y4YHUTh 14 NPUHIMIIOB YIPABICHUS, IPEI0KEHHBIMU
3. JleMuHrom U B (popmare 3cce OTBETUTH HA CIEIYIOIINE BOIIPOCHL:

1. Kakoii u3 npuHIMIIOB yIpaBlieHuUsl KaueCTBOM, cHopMyIupoBaHHBIX J./[eMuHroM
BBl CUMTAET CAMBIM 3HAYMMBIM U ITO0YeMYy?
2. OcHOBBIBasiICh Ha cojepKaHWU 0a30BBIX TOJOXKeHHH Quiocopun Y.D. Jlemunra,

o0beuHUTe 14 MPUHIUIIOB YIPABICHUS, IPEUIOKEHHBIX YUCHBIM, B CIIEAYIOIINE TPYIIIIbL:

MUCCHS OPTaHU3ALINN;

LeJIM B 00J1aCTH Ka4ecTBa,

npeoOpa3oBanue HUI0cOPUr MEHEKMEHTA,

paboTa B KOMaH/E;

COBEPILEHCTBOBAHNE B3aUMOIEHCTBUS PYKOBOIUTENEH U COTPYAHUKOB OpraHu3aliu.

3. OOocHyiiTe BO3MOXXHOCTh  NpUMEHEHHss npuHImMIoB Y.D. Jlemunra s
3¢ GEKTUBHOTO YIPABICHUS IEATEIBHOCTIO CTYICHUECKOW IPYIIIBI.

Tema 3. anaB.neHne 3aTpaTaMi HA Ka4eCTBO.

3AHSATHE 3
@dopma TpoOBEIEHHS — CEMHMHAp, AMCKyccus (g OOCYXKAECHUS Ha 3aHATHH, IS
CaMOCTOSITENIBHOTO U3yUEHU)

3ananue Ha neaoByio urpy (AU-1):

[TpakTrueckas paboTa CTYJIEHTOB B MaJIbIX Ipynmax (mo 3-5 4enoBeK)

I'pynnbel MOJENUPYIOT YCIOBHBIE NpPEANpusATHs (Ha3BaHHe, NPO(UIbL NEATETBHOCTH U
dopMmar TpeANpPUATHS TPHUIYMBIBAIOT CaMH, POJIM PACHPEACTSIOTCS B 3aBHCUMOCTH OT
BbIOpaHHOW Mozenu). [lns BBHIOPaHHOIO KOHKPETHOIO MPOAYKTa HAa «CBOMX» HPEIIPHATHAIX
HEe0o0X0IMMO pa3zpadoTaTh MPOrpaMMy MEPOIPHUSTHIA IO 0OECIICUYCHNIO Ka4yeCTBa Ha BCEX dTalax ero
JKU3HEHHOTO IUKJa. [ KaXI0ro srana >KU3HEHHOTO IMKIJIA, ONPEISICHHbBIX KOHLEMIHEH «IeTIH
KauecTBa» JIOJDKHO OBITh C(HOPMYIMPOBAHO MHHUMYM 3 MEPONIPHATHS, MPOBEACHHE KOTOPBIX
obecrieyrBaeT W/UiH TOBBIIIAET KA4eCTBO.
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Tema 4. Iloka3aTen kayecTBa.

Bomnpocsl o TeMe (117151 CaMOCTOATENBHOIO U3YUYEHUS).
1. ITokazaTenu kauecTBa NPOAYKIIHUH.

2. Iloka3arenu kauecTBa IIPOLIECCOB.

3. [Toka3zaTenu yaoBICTBOPEHHOCTH MTOTPEOUTEIEH.

Tema 5. anaB.HeHne B3aMMOOTHOIICHUSAMH C HOTpeﬁl/ITeJIﬂMH.

3AHSATHE 4

®dopma NpoBeIeHUs — CEMUHAP, TUCKYCCHS.

Bonpocsl k Teme:

1. PackpoiiTe coaepxaHue MpUHIIHNIA «OPUEHTALUS Ha TOTPEOUTEIS.

2. [IpuBeanuTe XapakTePUCTUKY B3aUMOCBS3H MPUHIUIA «OPHUEHTALIUA HA MOTPEOUTENS»
C IpYTMMH IPUHIMIIAMY YIIPABJICHUS Ka9Y€CTBOM.

3. Ha3zoBuTE OCHOBHBIE 3JIEMEHTHI YIPABICHUS B3aUMOOTHOIICHUSIMH C MTOTPEOUTEISIMH.
Kakoii u3 HuX, Ha Ball B3TJIA, HanOoJiee 3HAUUM?

4. KakoBo coziep:kaHue IIUKJIa YIPaBIEHUS B3aUMOOTHOIICHUSIMU C TOTPEOUTEIIMU?

5. C KaKoii 1eJbI0 MPOBOJAUTCS HCCIICIOBAHUE YIOBIETBOPEHHOCTH MOTpeOUTEnei?

6. Kakue npeumyIiecTBa mojydyaeT opraHu3alus BCIEACTBHE POCTA YAOBIETBOPEHHOCTH
norpedureneit?

7. Ilepeuncnure UCTOYHUKU UHGOPMAIIUHU, KOTOPHIE MOXKET KCIIOJIb30BATh OPraHU3aIUs
JUISL KCCIIEI0BAHUS YIOBJIIETBOPEHHOCTH IOTpEeOUTENEH.

8. PackpoiiTe coaepaHHE OCHOBHBIX METOJIOB HCCIEAOBAHUS YIOBIETBOPEHHOCTH
norpedurenei.

9. Packpoiite xapaKTepUCTUKY MOHATHS «IUGPOBOH Clie]] TOTPEOUTENSD

3ananue Ha nejoByio urpy (JAMU-2):

I[pakTuyeckas paboTa CTYICHTOB B MAJIbIX IpyMIax (1o 3-5 uenoBek)

I'pynnbl pa3pabaThIBalOT CHCTEMY KpUTEpPHEB M TOKa3aTesled KadecTBa KOHKPETHOM
OPOAYKIMM WIH YCIYTH «CBOMX» TPEANPUSATHH B COOTBETCTBHM C MPEIbIBISIEMBbIMU
TpeOoBanusiMu. Ha ocHoBe pa3paboTaHHON CHCTEMBbI OLEHOK pa3padaThIBalOT aHKETY OLEHKU
YJIOBJIETBOPEHHOCTH MOTPEOUTENEH, B KOTOPOH JTOKHO OBITh:

OO6parnenne kK TOTpeOUTENIO

Bomnpockl OTKpbIThIE — HE MEHee S5 HIT.

Bormpock! 3akpbIThie — HE MEHEe 5 HIT.

[TpenioskeHus OLIEHUTH 110 IIKajJe — He MEeHee 3 IIT.

[TpenioskeHus pacCTaBUTh B MOPSIKE MPUOPHTETHOCTH — HE MEHEe 2 IT.
bnaronapHocTs 3a yyactue B onpoce

O(bopMI/ITL Ha Jucte dopmara A4, ONUH SK3EMIUIAp OT OAHOM moxarpynmsl. [lo
3aBEpIIEHUH MPOU3BOIUTCS 3aCIyllIMBaHUE JOKIaJa KaXJOW Majoi TIpynmbl, ero ooiiee
ny0IMuHOe 00CYXK/I€HNE U UTOIOBOE OLIEHMBAHUE C YYaCTUEM IIPEerogaBaTers.

ocoarwnE

Tema 6. YnpasJieHHe KaueCTBOM B NpoIiecce MPOEKTHPOBAHUS Pa3padoToK.

3AHSATHE 5,6

Bonpocsl k Teme:

1. OOoOuuTe BIMSHUE Tpolecca MPOSKTUPOBAHUS M Pa3pabOTKM Ha KayecTBO
KOHEYHOT'0 IPOAYKTa JeSTeIbHOCTH OpraHu3alliy.

2. HepeqnanTe OCHOBHBIC LECJIW U MPUYNHBI OCYIIECTBJICHUS IIPOIECCa MPOCKTUPOBAHUA
u pa3zpabotku. Kakue U3 HUX, Ha Balll B3I, HanOoJee 3HaYMMBbI?

3.  Oxapakrtepusyiite  Qaktopsl, Bausionme Ha AOPEKTUBHOCTh  Mporecca
IPOCKTHUPOBAHHUS U pa3pabOTKH.
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4. JlaliTe XapakTepUCTUKY BXOJHBIM M BBIXOJHBIM JAaHHBIM IPOCKTUPOBAHUA U
pa3paboTKHu.

5. C Kako# 11e/bI0 MTPOBOJIUTCS aHAIN3 MPOEKTa U Pa3paboTKu?

6. B uem 3akirodaeTcs CynHOCTh BepU(PHUKAILIMH U BATUAALUHI POEKTA U pa3padoTKu?

7. llpuBenuTe KJIacCU(PUKALMIO METOAOB YIPABICHHUS KAaueCTBOM B Ipoliecce
NPOCKTHUPOBAHUS U Pa3pabOTKH.

3aganue Ha aejoByo urpy (AM-3):

[IpakTryeckas paboTa CTyI€HTOB B MAJIBIX Tpynnax (1Mo 3-5 4eaoBeK)

IToctpoeHune «moma KauecTBa» A Pa3pabOTKU HOBOM MPOAYKLUMU I «CBOUX»
OPEINPUATHIA, WCHOJB3YS METOJ| CTPYKTypupoBaHUs (yHKuMHM KadectBa. Ilo 3aBeprienun
IPOM3BOIUTCS 3aciyllMBaHME [OKJIaJa KakJOW Mayoil rpynmnsl, ero obmee myOnnyHOoe
00CYX/IeHUE U UTOTOBOE OLICHUBAHHUE C YYACTHUEM IIPETIOIaBaATEIS.

Tema 7. YupasieHue Ka4ecTBOM B NpoLecce 3aKyIOoK.
3AHATUE 7
dopma TpOBEICHHS — CEMHHAp, AMCKYccUs (g OOCYXKACHUA Ha 3aHATHH, IS

CaMOCTOSITENILHOTO U3yUEHUS)
Bomnpocsl k Teme:
1. Yro noHuMaeTcs noj KauecTBOM 3aKyMOK?
2. [lepeuncnure OCHOBHBIE ITAlbl YIPABICHUS KAUECTBOM B IIPOIECCE 3aKYIIOK.
3. Packpoiite cosepkaHue 3JIEMEHTOB YIPaBIEHUS KAYECTBOM B IIPOLIECCE 3aKYIIOK.
4. HazoBure Hanbosee 3¢ (peKTUBHBIE METO/IbI OLIEHKH BO3MOYKHOCTEH MOCTaBIIUKOB.
KonTtpouabHnas padora:
OreHka nmocraBIIMKOB 10 MeToay PobepTcona

Tema 8. anaB.ﬂeHne Ka4ye€CTBOM B IIpouecce Npou3BoJaACTBa U OﬁCJ’Iy)KHBaHI/IH.

3AHSTHE 8
dopma poBeACHUS — CEMHUHAp, TUCKYCCHs, JEJI0OBas UTpa.
Bonpocsl no Teme (7151 00CY>KACHUS HA 3aHITUH, JJI1 CAMOCTOSITEILHOTO U3yYEHUS).

1. [lepeunciure OCHOBHBIE (PYHKIIMU VIPABICHUS KadyeCTBOM, peaju3yeMblie B
MpoIecce MPOU3BOACTBA U O0CTYKUBAHUSI.

2. O06ocHyliTe HEOOXOIUMOCTh peanu3anuu (YHKIUA MOTHUBAIIMU B TIpoOIecce
MIPOU3BOJICTBA M OOCITY>KUBAHHUS.

3. [lepeuncnuTe OCHOBHBIE ATAIbl KOHTPOJISI KAUueCTBa.

4. Packpoiite comepxanue KiacCU(pUKAIUKA KOHTPOJS KauyecTBa B 3aBUCHMOCTH OT

MecTa B IPOLIECCe MPOU3BOACTBA, a TAKXKe 0T 00beMa KOHTPOJIUPYEMBIX U3EIHUI.

5. IpuumnHO-CcnencTBeHHas Auarpamma VcukaBbl.

6. AHanm3 mpuYHH Opaka MPOIyKIMK/ YCIYTH C TIOMOIIBIO TUarpaMmbl MIcnkaBebl.

3ananue Ha neaoByio urpy (AU-4):

[IpakTnueckast pabora CTyleHTOB B Majbix rpynnax (mo 3-5 denosek). ['pymmbr c
MOMOIIBIO JUarpaMMmbl VICMKaBbl TPOBOJAT aHAIU3 MPHUYMH YCIOBHOTO Opaka MpOIyKIHK/
YCIYTH «CBOMX» MPEANpPUATUNH B COOTBETCTBUU C MpenbsBiIsieMbiMU TpeOoBaHusMuU. Ilo
3aBEpIIEHUH MPOM3BOJIUTCS 3aciIyIlMBaHUE JOKJIala KaXIAOW Maioil rpymmbl, ero ooriee
nyOJIM4HOE 00CYKIEHNE U UTOTOBOE OLICHUBAHUE C YyUYAaCTHEM MPENojaBaTers.

Tema 9. Ctanpapruszanms u cepTHHKALUA B CHCTeMe YIIPABJIeHHUA Ka4eCTBOM

3AHSATHE 9
®opMa poBeACHUA — CEMUHAP, JUCKYCCUs, JE€JI0Bast Urpa.
Bonpocsl no Teme (1151 00CY>KIASHUS HA 3aHITUU, AJI1 CAMOCTOSITEILHOTO U3yYEHUS).
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OCOOCHHOCTH CepTH(UKAIINY aBUAIIMOHHON TEXHUKH

Drarnbl cepTHUKAIIN aBUAITHOHHON TEXHUKH.

Cnyx0a cepTuduKanuy B OpraHu3aIuy — pa3paboTurKe.

YcnoBus npoBeieHus CepTU(OUKAIMOHHBIX UCTIBITAHIA aBHAIIMOHHON TEXHUKH.

PonbdE

[TpakTHueckue  (CeMHUHApCKUE  3aHATUS)  IMPEJICTABISIIOT  cOOOM  JeTanu3auuio

JCKOUMOHHOI'0 TCOPETUUYCCKOro Marepuaia, IIPOBOOATCA B LEIAX 3aKpCIUICHUA Kypca H
OXBAaTbIBAKOT OCHOBHBIC pa3aCIbl.

OcHoBHOM (OpMOII TPOBEACHUS CEMUHAPOB U MPAKTUUYECKUX 3aHATUN SBISETCS

oOcyxaeHne Hambosee MPOOJIEMHBIX M CIIOKHBIX BOMPOCOB MO OTACIBHBIM TEMaM, a TaKXKe
pelieHue 3a7a4 U pazdop MPUMEPOB M CUTyalluil B ayJUTOPHBIX YCIOBHUSIX. B o0si3aHHOCTH
Mpeno/iaBarelis BXOIAT: OKa3aHUE METOJMYECKON MOMOIIM U KOHCYJIBTUPOBAHUE CTYACHTOB I10
COOTBETCTBYIOILIUM TE€MaM Kypca.

AKTHBHOCTH Ha IMMPAKTUYCCKUX 3aHATUAX OUCHUBACTCS IO CIACAYIOIIUM KPUTCPUSAM!

L4 OTBCThI Ha BOIIPOCKHI, IIPCAJIAraCMbIC IIPCIIOAABATCIICM,

L4 y4acCTue B JUCKYCCHSIX,

L4 BBIIIOJIHCHHUC IIPOCKTHBIX U MHBIX SaHaHHﬁ;

L4 ACCUCTHUPOBAHUC MTPCTIOAABATCIIIO B IIPOBEACHUHN 3aHSATHH.

I[OKJI&I{I)I N OIIIOHHUPOBAHUC AOKJIAAOB IMPOBEPAIOT CTCIICHL BJIAJACHHA TCOPCTUUCCKHUM

MaTCpHaJIOM, a TaKXKEC KOPPECKTHOCTL U CTPOT'OCThH paccyxcz[eHHﬁ.

©CoNoR~wWNE

10.
11.
12.
13.
14.
15.
16.
17.

7. JABOPATOPHBIE PABOTbI, IPAKTUKYMbI

Janusiii Bug pabotsl He penycmotper YII.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHbBIX PABOT, PE®EPATOB

JlanHblii Bua paboTsl He npeaycMoTpeH YII.

9. IEPEYEHbD BOITPOCOB K OK3AMEHY (BAUYETY)

CoBpeMeHHbIe TTPOOJIEMBI M TEHICHIIMH 00ECTIEYeHHS KauecTBa.
MHOroacneKTHOCTb MOHATHS «KaUeCTBO»

Krnaccudukanus TUTIOB KauecTBa B COBPEMEHHOM TEOPHUH YIIPaBJICHUS KaueCTBOM
CoBpeMeHHbIE TOAXOAbI K OMPEACIICHUIO MOHITHS KAYECTBO M UX XapaKTEPUCTHKA
[IpeameT 1 0OBEKTHI U3YUCHHS TUCIIUIUIMHBI «yIPaBICHUE KaueCTBOM

ba3oBble NpUHIIUIIBI YIPABICHHS KAYECTBOM

OYHKIIUM YIPABJICHHS KAYECTBOM U UX XapaKTEPUCTUKA

Opranu3alOHHbIE U 5KOHOMUYECKHE METO/Ibl YIIPaBICHUS Kaue€CTBOM
ConnanbHO-TICUXOJIOTUYECKHUE, TEXHOJIOTHYECKHUE M DKCIEPTHBIE METOIBI YIPaBICHUS
KaueCTBOM.

OOGecneyeHne KauecTBa Ha dTanax JKU3HEHHOTO IUKJIa mpoaykiuu. [leTss kauecTra
Bxnag poccuiickux yd4eHbIX B Pa3BUTHE TEOPHUH U MPAKTUKHU YIPABIECHUS KAYECTBOM
OCHOBHBIE TIOJIOKEHUS STTOHCKOM IITKOJIBI YIIPABIECHUS Ka4eCTBOM

CojeprkaHure CUCTEMHOTO MOX0/1a K YIPABJICHUIO KaueCTBOM

OCHOBHBIE 2JIEMEHTHI YIIPABIICHUS B3aUMOOTHOIIIEHUSIMH C TIOTPEOUTEISIMH

[{ukn ympaBiieHHs B3aMMOOTHOIICHHUSIME C TTIOTPEOUTETSIMU

[lenm uccnenoBanus yI0BICTBOPEHHOCTH TOTPEeOUTENCH

MeTto/ibl HccaeIoOBaHUS YOBIETBOPEHHOCTH MOTpeOUTENei
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18. CprKTypa HOTpe6I/ITCJ'ICI71 OopraHu3ainuu. Ilokazarenu YAOBJIETBOPECHHOCTH
norpedureneit
19. Iloka3arenu kayecTBa IIPOIECCOB. MeToa010rHs aHaIK3a U 00eCIeYSHU
20. HagexHOCTh TIPOIIECCOB B OpraHU3aIiuu. THITbI yTpo3.
21. OcobeHHOCTH METOJ0IOTMH 00eCICUSHUS U Ppa3BUTHA HAOACKHOCTH IIPOLICCCOB.

22.

23.
24.
25.
26.

217.
28.
29.
30.
31.
32.

[Tokazarenu xavyectBa npoaykiuu. Knaccudukaius mokazareneil kadecTBa Mo CTENEHU
00001IeHNS CBOMCTB ITPOTYKITHH.

[Tokazarenu kadecTBa MpoAyKuu. OYHKIIMOHAIBHBIE MTOKA3aTeNId Ka4eCTBa MPOTyKIHH.
[Toka3arenu kadyecTBa MPOAYKIHUH. TEXHOIOTHYSCKUE TTOKA3aTEe)IM Ka4yeCcTBa MPOTyKIUH.
[Tokazarenu kadyecTBa MPOAYKIIMHA. DKOHOMHUYECKHE MTOKA3aTEeIIN Ka4eCTBa MPOYKIIHH.
[Toka3zarenn KadecTBa MPOIYKIMU. AHTPOIOJOTHYSCKHE M  IATCHTHO-IIPABOBHBIC
MOKA3aTeJ M Ka4eCTBa MPOTYKIIUH.

CtpykTypa 3aTpaT Ha KauecTBO. 3aTpaThl Ha 00ECIeYeHNEe KauecTBa.

CrtpykTrypa 3arpaT Ha KadecTBO. [loTepr OT HECOOTBETCTBUS KayecTBa.

OcHoBHbIE cTpaTeruu 00ecrne4eHnss KOHKYPEeHTOCIIOCOOHOCTH MPEATPUATHUS
YrpaBiieHre pUCKaMH B yTPO3aMH Ha TIPEIITPUSATHH

OCHOBHBIE 2JIECMEHTHI ITPOIIecca MPOCKTUPOBAHUS U Pa3pabOTKH

®DakTOpHI, BIUSIONINE HA TIPOIECC MPOCKTUPOBAHUS U pa3pabOTKU

10. CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB

Copepxanue, TpeOOBaHMs, YCIOBHS U NOPSAJOK OpraHU3aluu CaMOCTOATEIbHOW pabOThI

00y4aromuxcs ¢ yuetoM (HopMbl 00ydeHHUsT ONIPEEIAIOTCS B COOTBETCTBHH ¢ «IloyioskeHuem 00
OpTaHM3AIMH CAaMOCTOSITEIILHOW pPa0OThl O0yYaIONUXCS», YTBEPKICHHBIM YUYEHBIM COBETOM
Yal'V (mporokon Ne8/268 ot 26.03.2019 1.).

dopma o0yueHus — ouHasi.

®opma
Buj camocTosITeIbHOI padoThI KOHTPOJIS
(npopabomka yuebHo2o mamepuana, O6bem | (nposepka
Ha3Banue pa3aesioB u TeM peuieHue 3a0ay, peghepam, 00K1AO, B peuieHus
KOHMPObHAsL paboma, N0020MosKad K Jyacax 3a0ay,
coaue 3auema, 3K3ameHa u op.) pedhepama
u op.)
1. Beenenue. e IIpopaborka yueGHOrO MaTepHaa ¢ 4 VeTHbIf
Merononoruueckue HCIIOJIb30BAHUEM PECYPCOB yUEOHO- ompoc,
OCHOBBI YIIPABIICHHS METOJMYECKOr0 U UHPOPMALIUHOHHOTO sader
KayeCTBOM obecreyeHns AUCITUTUTHHBL,
e [loaroroBka K ciaue 3avyera
2. @opmupoBaHue 1 e [IpopaboTka yueOHOTO MaTepuaa ¢ 4 VerHbii
pPa3BUTHE HAYYHBIX HCIIOI30BaHUEM PECYPCOB YUeOHO- onpoc,
IIKOJI YIIPaBJICHUS METOAMYECKOTO U HH(POPMAITHOHHOTO Scce,
Ka4eCTBOM obecreveH s TUCIUTUIHHBIL; saqer
e [loAroToBKa K HaIMCAHHIO ICCE;
e [loaroroBka K caue 3avyera
3. Vmpasnenue e [IpopaboTka yueOHOTO MaTepuaa ¢ 4 VYerHblii
3aTpaTaMu Ha WCIIOJIb30BAaHUEM PECYPCOB yueOHO- orpoc,
Ka4eCTBO METOINYECKOr0 ¥ HH(POPMAIIMOHHOTO Henosas
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obOecreyeHns JUCLUITINHEI, urpa,
° [ToaroroBka MaTepuanoB it 3a4cT
JOKJIa/1a 10 pe3yJIbTaTaM JIeJI0BOM
UTPHI;
e JloaroroBka K cjade 3ayera
TToka3zarenu xauecTBa e [IpopaboTka yueOHOTO MaTepHaa ¢ 4 YcTHbIN
HCII0JIb30BaHUEM PECYPCOB YUeOHO- o1mpoc,
METOIUYECKOTO ¥ HHPOPMAIIMOHHOTO 3auCT
obOecreyeHns JUCLUIIINHEI,
e IloaroToBka K craue 3adeTa
Ypasnenue e [IpopaboTka y4eOHOro mMarepuana ¢ 4 Vernblii
B3aNMOOTHOUIICHHUSIMU HCIIOIb30BAHUEM PECYPCOB  y4eOHO- onpoc,
C OTpeOHTENIMH METOAUYECKOrO0 U HH(OPMALUOHHOTO Henosas
obecreyeHns JUCLHUIIINHEI, urpa,
° [TogroToBka MaTepwayioB IS et
JOKJIaja 10 pe3yyibTaraM JIeJIOBOU
WUTPBI;
e IloaroroBka k caade 3adera
YipasieHue e [IpopaboTtka yueOHOro Marepuaia ¢ 4 YcrHpii
Ka4eCTBOM B IPOLIECCE | UCMOIB30BAHUEM PECYpPCOB y4eOHO- onpoc,
MPOEKTUPOBAHUS METOJIMIECKOT0 U HH(HOPMAITMOHHOTO Henosas
pa3paboToK o0ecrnieveHus JUCIUIINHBL, urpa,
e [loaroroBka MatepuasioB s sauer
JIOKJIaJa Mo pe3yabTaTaM JIeI0BOM
UTPHI;
o IloaroroBka k ciade 3adeTa
VYnpasienune e IIpopaborka yueGHOrO MaTepHaa ¢ 4 VeTHbIf
KauyeCTBOM B IPOIIECCE | UCHOJIB30BAaHUEM PECYpPCOB YUeOHO- ompoc,
3aKyIOK METOIMYECKOTO U MH(POPMAIIHOHHOTO Koutposbna
obecreyeH s TUCIUTUIHHBIL; s pabora,
o 3a4€CT
e [loaroroBka Kk KOHTPOJIBHOU paboTE;
e [loaroroBka Kk ciade 3adeTa
VYnpasienue e [IIpopaboTka y4eGHOro Marepuania ¢ 4 VeTHbIf
KauyeCTBOM B IPOIIECCE | MCMOJIb30BAaHUEM PECypcoB y4deOHO- o1poc,
MPOU3BOJICTBA U METOJIMYECKOT0 ¥ HUH(GOPMAIMOHHOTO Henosas
o0cItyKUBaHuUsI obecrieueHus TUCIUTUTAHBI; urpa,
° [TonroroBka MatepuanoB s et
JOKJIaja 1O pe3yibTaraM JIeTOBOU
WTPHI;
e [loaroroBka Kk ciade 3adeTa
Cranpapruszanus u e [IpopaboTka yueOHOTr0O Marepuania ¢ 4 VYernblii
cepTu(UKays B UCIOJIb30BAHUEM PECYPCOB YUeOHO- ompoc,
CHUCTEME YNPABICHUA | METOAMYECKOTO M MHPOPMAIIMOHHOTO sauer
Ka4eCTBOM oOecneueHUs TUCIUTLINHEL
e JloaroroBka K ciade 3aueTa
11. YUYEBHO-METOAUYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHUE
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a) Cnmcok peKoMeHJIyeMOH JUTePaTypbl
OCHOBHASI:
1. 3ekyHoB, A. I'. YnpasieHue kadecTBOM : yueOHUK [yt OakanaBpoB / A. I'. 3ekyHOB.

— Mockaga : U3narensctBo FOpaiit, 2019. — 475 ¢. — (Bricmiee o6pa3oBanue). — ISBN 978-5-
9916-2281-3. — Tekct : anekTpoHHbI // O6pa3oBarensHas ardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/425159

2. TeGekun, A. B. Ynpasnenue kauecTBoM : yueOHUK s By30B / A. B. TeGexun. —
2-¢ u3M., nepepad. u gon. — Mocksa : HUznarensctBo FOpaiit, 2021. — 410 ¢. — (Bsicmiee
obOpa3oBaHue). —

ISBN 978-5-534-03736-4. — Tekcrt : saekrponnsiii // ObpasoBarenbHas 1iatdopma HOpaiir
[caiiT]. — URL.: https://urait.ru/bcode/468586

JIOTIONTHUTEIIbHAS

1. Jemunr 3. Beixon u3 kpusuca: Hopast mapanurma ynpasieHus JII0IbMU, CUCTEMaMU
U mpoueccamu [DnekTpoHHblil pecype]/ D. Hemunr; Ilep. ¢ anrn. - 7-e u3n. - M.: AnbnuHa
[Mabaumep, 2016. — 417 c. - ISBN 978-5-9614-5264-8. - Pexxum nocryma:
http://www.studentlibrary.ru/book/ISBN9785961452648.html.

2. Metoasl MEHEKMEHTa KauecTBa [ DJIEKTPOHHBIN pecypc]: MexyHap. exemec.
xKypHan s npod. B 001. kauectBa/ PUA «CtanmapTsl u kauectBo». - M., 2017-2022. - ISSN
0130-6898. - Pexum

nocryna: https://dlib.eastview.com/browse/publication/80348

3. VYupasienue kauectBoM. I[Ipaktukym @ ydeOHoe mocobue mis By3oB /| E. A.
I'op6amiko [u ap.] ; mox pemakueit E. A. I'opbamko. — 3-¢ uzn., nepepad. u gorn. — Mocksa :
WznatenberBo FOpaiit, 2021. — 349 ¢. — (Briciee oopazoBanue). — ISBN 978-5-534-14589-
2. — Teker : snextpoHHblt // OOpas3oBarenpHas miargpopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/477967

yueOHO-MeTOANYeCKasn:

1. Jlerkuna O. FO. Metoauueckue yka3zaHus JJiI CAaMOCTOATEIbHON pabOThI CTYICHTOB
Mo JWCHUIINHE «YTpaBieHHE KadyecTBOM» Ui CTYNEHTOB OakalaBpuaTa MO HaIpaBICHUSM
24.03.04 «Asuactpoenue» u 15.03.04 «ABTOMaru3aIus TEXHOJIOTUYECKUX TMPOIECCOB U
npou3BoCTBY» Beex hopMm obydenus / O. YO. JleBkuna; YalI'V, ®DMUAT. - ViuesHoBck : Yal'V,
2019. - 3arn. ¢ skpana; HeonyOnukoBaHHBIN pecypce. - DIEKTpoH. TekcToBbie aaH. (1 daiin : 309
KB). - Tekcr : anextponHsIit.http:/lib.ulsu.ru/MegaPro/Download/MObject/5031

CoriacoBaHo:
=

NUPEKTOP HB /_BYPXAHOBA M. M./ 2 / 2022

JIO/AKHOCTL COTPYAHHKA HAYUHOH OHOIHOTCKK DUO /nonnuc:b nara

0) IIporpammHoe obecneyeHue:

e Onepanunonnas cucrema Windows;
e Jlaker oducHbix nporpamm Microsoft Office.

B) Ilpodeccuonanbubie 6a3bl JAHHBIX, HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI:

1. D1eKTPOHHO-0UOJINOTEYHbIE CHCTEMBI:
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1.1. Hudposoii obpazoBarenbHbIi pecypc IPRsmart : amekTpoHHO-OMOIMOTEUHAS
cucrema : caidt / OOO Kommanus «Ai [Tu Ap Memma». - Capatos, [2023]. — URL:
http://www.iprbookshop.ru. — Pexxum gocTyma: uis 3aperMCTpHp. Mojib3oBareiei. - Tekcr :
JJIEKTPOHHBIN.

1.2. O6pasoarenpuas miathopma FOPAUT : oGpa3oBaTeibHbIl pecype, IEeKTPOHHAS
6ubamorexa : caiit / OO0 DnekTpoHHOe H3aTenbeTBO «FOPAMTY». — Mocksa, [2023]. - URL:
https://urait.ru. — Pesxum goctyma: Ijst 3aperucTpup. mojab30Bareiei. - TEKCT : 3JIeKTPOHHBIN.

1.3. basa nanHbIx «29nekTpoHHas Oubimoteka Texanueckoro BY3a (ObC «KoHcynbraHnT
CTYJICHTa») : JEKTPOHHO-OubOIMoTeunas cucrema : cadt / OO0 «llomurexpecype». — Mocksa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum pocrtyma: s
3aperucTpup. rnojap3oBarenei. — TEKCT : JIEeKTPOHHBIM.

1.4. KoHCcynbTaHT Bpaua. DIEKTPOHHAS MEJIUIIMHCKAs OMOIIMOTEKa © 0a3a NaHHBIX : CAWT /
OOO «Bebicmias 1mIKoJIa OpraHU3allMd M YOpaBJIEHUS 3apaBoOXpaHeHUeM-KoMIuieKCHbIM
MEIUIIMHCKUI KoHcanTuHr». — Mocksa, [2023]. — URL: https://www.rosmedlib.ru. — Pexum
JOCTyMa: JIJIsl 3apPETUCTPUP. Mosib3oBateneil. — TeKCT : 31eKTPOHHBIM.

1.5. Bonpuras MmeauiMHCKass OMOTMOTEKA © AJICKTPOHHO-OMOIMOTEYHAs CUCTEMA © CalT /
OO0 «bykam». — Tomck, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexum
JIOCTyNa: JJIsl 3apETUCTPUP. MOJIb30BaTENEH. — TEKCT : JJIEKTPOHHBIN.

1.6. OBC Jlansp : snektpoHHO-OHOMMOTEeYHast cucteMa : cailt / OO0 ObC «Jlanpy. —
Canxkr-IlerepOypr, [2023]. — URL: https://e.lanbook.com. — Pexum moctyma: uist 3aperucTpup.
noJsib3oBaresei. — TeKcT : AeKTPOHHBIH.

1.7. ODBC Znanium.com : »3JIeKTpOHHO-OMOMMOTeUHass cuctema : caidt / OOO
«3nanuym». - Mocksa, [2023]. - URL: http://znanium.com . — Pexum moctyma : s
3apPErUCTPUP. MOJIb30BATENEH. - TEKCT : ANEKTPOHHBIN.

2. KoncyabTantlliioc [DnexkTpoHHBIH pecype]: cipaBouHas npaBoBas cuctema. / OO0
«Koncynbrant [lmocy» - DnektpoH. gaH. - Mocksa : KoncynerantlLitoc, [2023].

3. ba3bl JaHHBIX NEPUOANYECKUX U3TAHUI:

3.1. eLIBRARY.RU: nayunas snekrpoHHass OuOmmorteka : caiit / OOO «Hayunas
OnekTponHas bubnuoreka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pexxum mocrymna :
JUISl aBTOPH3. MOJIb30BaTeNen. — TEeKCT : 3JIEKTPOHHBII

3.2. DnextpoHHas 6ubnmoreka «M3garensckoro qoma «I'pedennukoB» (Grebinnikon) :
snekTpoHHass OuOmmoreka / OOO W] «I'pebennukoB». — Mockea, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexwum gocTyma : i aBTOPH3. TMOJIb30BaTEIIEH.
— TeKCT : 3NEKTPOHHBIM.

4. denepanbHasi rocygapcrBeHHasi uHdopmannoHHasi cucremMa «HaunmonanbHas
3JIeKTPOHHAs OMOJIMOTEKAY : dIIeKTpOHHAs OubaroTeka : caiit / ®I'BY PI'B. — Mocksa, [2023].
— URL: https://H36.pd. — Pexxum noctyna : s noiap3oBaresei HayyHol 61OaMoTeKH. — TeKcCT :
3JIEKTPOHHBIMN.

5. Poccuiickoe odpa3oBanue : penepanbublii nopran / yupeaurenb GIAY «DULITO».
— URL.: http://www.edu.ru. — TekcT : 3JeKTPOHHBIIA.

6. DaexkTpoHHass OubamoreyHass cucrema Yal'V : Moaynb «OneKTpoHHas
O6ubauoreka» ABUC  Mera-IIPO / OOO  «/lara DOxcopecc». —  URL:
http://lib.ulsu.ru/MegaPro/Web. — Pexxum moctyma : 1uist mosib30Barteneil Hay4HOH OMOIMOTEKH. —
TekcT : 31MeKTPOHHBIN.

CornacoBaHo: | :
"“/‘.’"’ZC{MM@ U/ / / f/(;'/j);]tfm /7 /7' 7/
TlomxHocts cotpyannka YUTuT / HUO / yzﬁuc nara
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12. MATEPHUAJIBHO-TEXHUYECKOE OBECIHIEYEHUE JUCHUITJIMHBI

Aynutopuu s TMPOBEJACHUS JICKIMH W CEMUHAPCKUX 3aHATUM, IS MPOBEACHUS
TEKYIIEro KOHTPOJISI ¥ IPOMEKYTOUHOM aTTeCTaluy, KypCOBOTO ITPOEKTUPOBAHUS, IPYIIIOBBIX U
WHJUBUTYAJIbHBIX KOHCYJIbTAIIUM.

AynuTOpUN YKOMILIEKTOBaHbl CHEUAIU3UPOBAHHON MeOelblo, Y4eOHOM JTOCKO.
Aynuropun A TPOBEACHHS JEKIUH 00OpyIOBaHBI MYIbTUMEIMMHBIM O0OPYIOBAaHHUEM st
npenocrabieHuss uHGopMmanuu Oonbioil aynutopuu. I[lomemieHuss Il CaMOCTOSITEIBHOMN
paboTbl OCHAIIEHBl KOMIBIOTEPHOM TEXHMKOM C BO3MOMXHOCTBIO TOJKIIOUCHUS K CETU
«utepHeT» M obecredyeHWeM JAOCTyNa K 3JIEKTPOHHOM HMH(OpPMAIMOHHO-00pa3oBaTEIbHON
cpeze, ANEKTPOHHO-ONOIMOTEYHOH crucTeMe.

13. CIIEHUAJIBHBIE YCJIIOBUSA 1JIAA OBYYAIOIUXCSA C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 31OPOBbA

B cinysae HeE0OXoaUMOCTH, OOydYalOUIMMCS W3 YHCIAa JIMI C OrPaHUYCHHBIMHU
BO3MOXXHOCTSIMU 37I0pOBbsSI (I10 3asBICHUIO OOYYalOLIErocsi) MOTYT MpeajaraTtbCsi OJHU U3
CIICIYIOIUX BApUAHTOB BOCHPHUATHS WHQPOPMAIMM C YYETOM UX HHIWBUIYaTbHBIX
MCUXO(PU3NIECKIX OCOOCHHOCTEH:

— JUIA JIMI C HAPYIICHUSMHU 3PCHHS: B IMEYATHOH (opMe yBEIMYECHHBIM HIpudTom; B
dbopMe 3IIEKTPOHHOTO JOKyMeHTa;, B (opme ayawodaiina (mepeBoj ydeOHBIX MaTepHAIOB B
aynmuodopmar); B medatHoil (opme Ha s3bike bpaiins; uHOUBUIYyandbHbIE KOHCYJIbTAIIMH C
MPHUBJICYCHUEM TUDIOCYPIOTICPEBOUNKA; HHIANBUIYATbHBIC 3aJaHH K KOHCYJITAIUH;

— JUId JHIl C HaApyIICHUSAMH CiIyxa: B me4daTHOH ¢opme; B ¢dopMe DIEKTPOHHOTO
JIOKYMEHTA; BUJIEOMATEpHaNIbl C CYOTUTPAMU; MHAUBUAYATbHbBIE KOHCYJIbTAIIMH C MIPUBIICYEHUEM
CypIONEPEeBOIUMKA; MHAUBUIYAJIbHbIE 3aJaHUSI U KOHCYJIbTALINY;

— JUIS JIUI] C HApPYIICHUSMHU OTOPHO-JBUTATENILHOTO allfapara: B IedaTHOM ¢dopme; B
dbopme SIEKTPOHHOTO [OKyMeHTa; B ¢dopme ayauodaiiina; HWHIWBUIyalbHbIE 3aJaHUs U
KOHCYJIbTALINH.

e '/)
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PazpaboTunk Lty JAOLEHT 0.10.JleBKHHA
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